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Welcome Message

It is my great pleasure to welcome you all to the 23rd China Annual Conference &
Expo for International Education — UK-China Technical and Vocational Education
& Training(TVET) Development Forum. The Education and Skills team of the
Department for International Trade (DIT) also launches the ‘UK English for Specific
Purposes (ESP) Catalogue’ as an indispensable part of the forum.

In recent years, numerous policies in favour of the development of TVET were
released in China. In October 2021, the General Office of the CPC Central Committee
and the General Office of the State Council released the ‘Opinions on Promoting
the High-quality Development of Modern Vocational Education’ which emphasises
that TVET is a critical component of the domestic education and human resources
development. It plays an essential role in the cultivation of a diverse workforce, the
inheritance of skills, and the advancement of employment and entrepreneurship. In
April 2022, China passed its new ‘Vocational Education Law’ which took effect on 1
May 2022. The new law significantly elevated the importance of TVET and gives it
equal footing of General Education. In October 2022, the General Office of the CPC
Central Committee and the General Office of the State Council also released the
‘Opinions on Strengthening the Construction of a New Era of Highly Skilled Personnel’,
proposing that by the end of the 14th Five-Year Plan period, the scale of skilled . .

talents will continue to grow, their quality will be steadily improved, their structure will SOhall Shalkh

be continuously optimized, their income will be steadily increased, the proportion of

skilled talents to employed persons will reach more than 30%, and the proportion of Sector Director and Minister
highly skilled will reach 1/3. The central government and regional governments at all Counsellor

levels actively encourage the development of TVET and further support scientific and

technological innovation and talent training. The UK has gone through similar path ~ Creative, Consumer, Learning
in the past couple of decades, and we are continuing the momentum we had in this  gnd Food Industries

endeavour which has been delivering numerous satisfactory results.

Department for International

2022 marks the 50th anniversary of the establishment of ambassadorial relations  Trade
between the UK and China, and both countries have established strong foundations
for collaboration in the education sector. Since January this year, the Education
and Skills team of DIT has organised a series of TVET-themed missions in China,
showcasing the rich and successful fruits of relevant joint initiatives in TVET between
the UK and China and looking to explore more opportunities for international
exchange and collaboration. The UK and China are natural partners in TVET and
English Language Training (ELT). The respective advantages and resources of
both countries are highly compatible, especially in teacher training, curriculum
development, and the development of advanced professional skills talent, standards
and qualifications. English for Specific Purposes (ESP) as key element of Technical
and Vocational Education & Training (TVET) and English Language Training (ELT),
is undeniably important and may have distinct impact on TVET related collaboration,
talent development, international exchange and cooperation, international mobility and
employment of advanced professional skills talents.

We have invited over 10 excellent UK TVET organisations to share their success
stories at this UK-China TVET development forum and explore more opportunities
for collaboration with you all. The ‘English for Specific Purposes Catalogue’ also
features over 30 high quality UK English language training providers to showcase
the rich resources and experience the UK has in the ELT sector. | hope that both
the forum and the catalogue may bring opportunities to you to explore international
collaboration in education. At the same time, | look forward to seeing new TVET and
ELT partnerships being formed between the UK and China, bringing new energy to
the development of all industries.
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What is English for Specific
Purposes (ESP)?

ESP has three main fixed characteristics that differentiate it from
general English language training. These are:

It is designed to meet the specific needs of the learners,
generally from an intermediate to advanced level of English.

It makes use of underlying methodology and activities of the
discipline it serves. Courses may use the actual workplace
setting, realia and authentic materials in teaching.

It is centered on the language appropriate to these activities
in terms of grammar, lexis, register, study skills, discourse and
genre. The focus would generally be on communication usage
rather than language structure.

Why Are UK ESP Providers
So Good?

The UK has been welcoming students to its shores to learn
English for hundreds of years, enabling it to build unrivalled
experience in the design, development, and assessment of
English language training for all types of students. From junior
students to chief executives, with over 350 accredited providers
across the UK, all types of programmes and training needs can
be accommodated.

teaching base

training centre

+ Blended learn

Online self-study
resources

+ Immersive
training.

« Open/Closed
groups

« Al abilities /
specialisms

Our key strengths are:

» The UK has experienced ESP providers who can deliver at
scale both locally and in-country.

* ESP can be job specific / skills based / tailored to any sector or
job role.

* ESP can be delivered around work commitments in demanding
operational environments.

« ESP training is highly cost-effective and UK quality assured.

* There are a range of delivery models available adapted to best
suit the customer’s needs.
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UK English for Specific HERVEESERGSE
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as leadership and management skills.

English for Finance linguistically prepares learners to work in

the financial sector or in a finance-related role, communicating SHMEEEMFHRARBES/KE, HESH. USHEXE
effectively with stakeholders in the global finance industry. LW A ABEESEEOESR, it2EEEH. BEE, 5%
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Case study: Joint Programmes between Lincoln
College Group (LCG) and Sichuan College of
Architectural Technology

Lincoln College Group (LCG) has established delivery in the
following sectors, starting at level 2 through to HE degree at
Level 6 dependent on the subject:

» Finance — Accounting (UK & China)

» Engineering — Structural (Cost Engineering aligned to Quantity
Surveying)(UK & China)

* Healthcare — Public Health (UK)

» Sports Economy — Sports Recovery and Physical Training
(UK)

* Renewable & Green Energy (UK)

The programmes LCG delivers in China and in the Kingdom
of Saudi Arabia have additional English support built into the
delivery. Developed with support from their English for Speakers
of Other Languages (ESOL) section, the language is adapted,
additional vocational language resources and online additional
learning packages are available, in some cases access to online
English qualifications.

The programmes LCG delivers in China and in the Kingdom
of Saudi Arabia have additional English support built into the
delivery. Developed with support from their English for Speakers
of Other Languages (ESOL) section, the language is adapted,
additional vocational language resources and online additional
learning packages are available, in some cases access to online
English qualifications.

The students’ progression rate into employment has been
steady at around 97%, filling the skills gaps in the industry
while elevating the economic potential of the individual. These
student progressions add reputational value to both the UK and
Chinese organisations in the local and international markets.
Economic benefits are brought about to the students and both
the partnering organisations in China and the UK in line with the
commercial nature of partnership.

Achievement of the successful partnership has been recognised
and awarded by educational authorities on regional, national
and international levels. These awards include the Excellent
Achievement of International Education Collaboration from
Sichuan Provincial Government, the Excellent Case in the
Education 2019 International Summit and Exhibition for
Vocational Education.
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Case study: Joint Programme between
ReallyEnglish and Tianfu College of Southwest
China Finance and Economics University

ReallyEnglish is a digital curriculum provider to tertiary
institutions and corporate training programs. ReallyEnglish has
thousands of hours of proprietary content with particular depth in
English for Specific Purposes in the following areas:

 Finance (including Accounting, Insurance and Banking),

» Engineering (including Environmental, Structural, Mechanical
and Electrical),

» Healthcare (including Nursing and Healthcare Providers), and
* Logistics and Transport (Aviation and Cabin Crew).

A full library of supporting courses in General and Academic
English and standardized tests such as the IELTS, TOEIC
and TOEFL exams are also available to support these ESP
programs.

ReallyEnglish has over 10 years of experience in China
providing cloud-based professional English training with a
customer service team based in Beijing. A representative case
in the Finance sector is the collaboration with Tianfu College of
Southwest China Finance and Economics University offering
vocational and baccalaureate programmes. 2022 is the fifth
academic year of the collaboration, ReallyEnglish has been
providing courses for 7,000 to 11,000 college students per
semester and reporting services for their teachers. ReallyEnglish
offers a range of courses depending on the vocational or degree
focus of the students, using courses like English for Finance
and Business, Business Reading, and Writing for Business.
The ReallyEnglish course accounts for 1/3 of the students’ final
course grade, with approximately 95% of students completing
their course successfully.
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Case study: Short Access to Business Course
at Cambridge Regional College

Cambridge Regional College delivers its services to China since
many years ago. CRC’s English + vocational tester service
was delivered to Chinese customers since 2001 and welcomes
students from China for UAL foundation and access to HE
humanities and business. Cambridge Regional College delivered
a UK Education System seminar to Chinese customers in 2015,
and an Early Years short course (the Early Year Foundation
Stage, EYFS) to Chinese learners in 2019.

The two or four-week course is designed for students
considering our Access to HE (Business) course which prepares
students for university. It is suitable for learners who wish
to progress to Business Management or related subjects at
university and wish to gain fundamental understanding of the
concepts needed in these disciplines.

The programme also seeks to develop a more sophisticated
understanding and use of English. The course gives an insight
into a range of Business, related areas such as marketing,
finance, and management and into related skills such as people
management. Participants will learn subject-specific vocabulary
and language essential to the disciplines, as well as be
introduced to the UK university application process.

The programme requires a minimum of 20 study hours per
week. Experienced lecturers and course tutors will be delivering
course in a face-to-face or online setting with excellent
resources and teaching facilities. General and individual
guidance on Higher Education progression is available to the
participants. The training process is divided into five main
stages or activities including assess, motivate, design, deliver
and evaluate. Each of these sections includes strategies and
methods aimed at enhancing the training activities, as well
as references to literature that supports the strategies and
methods, and examples of the application of training and
evaluation techniques.

Each section builds on the previous sections, reflecting the
process by which trainers move through the steps of developing,
delivering, and evaluating training.
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Case study: English for Banking and Fnance at
International House London

English for banking and finance is the programme IH London
have delivered the most in the sector of specialist English. This
course was delivered as group and individual intuition. The
students are involved in financial services and international
banking like bank managers, PAs in financial institutions from
France, ltaly, Japan and Chinese predominantly. The average
level of the students are upper intermediate.

The programme is originally designed as face to face in London
school for one-week intensive learning mainly and option of
adding one to one tuition afterwards. Course content is based on
a needs analysis. In addition to practising the familiar business
skills of meetings, presentations and telephoning within a
financial context, participants will have the opportunity to acquire
more specialist vocabulary from a particular area of finance.
Topics includes:

* Insurance

» Taxation

» Companies and Law

* Inflation and the Economy
* Financial Instruments

» Stock Markets

Thanks to the culture and language immersion system at IH
London, the students are able to learn faster and widen their
vocabulary range in the field of finance, increase the oral fluency
in relevant areas of business communication and acquired
learning strategies for the future.
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Case study: ESP courses for high-level
managers from InTuition Languages

We have contracts with large organisations such a Capgemini
who send their employees to us for ESP programmes. We
deliver high-level courses to D and C level managers using our
own course books but also specialist materials.

Many years of repeat business due to the quality of courses
and ease during the booking process. Many students request
our courses and specific tutors year after year to continue their
development.

We have been operating online courses to China based clients
for the last 10 years and have many inbound Chinese students
come to the UK, Ireland and North America for our Home Tuition
courses.
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Case study: Bespoke ESP Programmes from
the University of Sheffield English Language
Teaching Centre (ELTC)

In collaboration with University departments and Chinese post-
graduate students in business and management, the ELTC
provides bespoke classes, workshops or tutorials on range of
ESP and ESAP areas to hundreds of learners. The sessions are
specific to each subject, and often tailored to a topic or skill to
help learners do better in the discipline and later employment in
English or international context.

The purpose of the classes is to help to improve academic
and professional literacy and language skills needed for study
and employment. The courses are bespoke to each specific
purpose and can vary in approach and length but have included
workshops, lectures, tutorials in face to face, blended and online
programmes. Some last for short periods and are intensive
and others part-time, over a year. Many have been delivered to
Chinese learners online across the whole country.

Participants on the courses have reported excellent feedback
during and post course, with particular mention of the high
quality of teaching and technical resources. The direct impact of
studies is shown in quality assurance reports from departments
and in international surveys and with a high level of graduates
finding suitable employment or further study from the University
of Sheffield, including in international, English speaking contexts.

We have worked with and in China for over 30 years with
partners across the country. including TNE programmes,
educational development and with Chinese learners in a range
of subject areas including medicine, engineering, public health,
management and finance amongst many other.
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Case study: ESP for Accounting, Economics,
and Business Courses from WE Bridge
Academy

As part of our International Foundation Programme, we deliver
Introduction to Accounting and Economics and Introduction to
Business courses. The courses are delivered using a student-
centred approach, where students are encouraged to develop
independent study skills. The course has a series of teacher-
led activities followed by independent work where students,
under the supervision of their teacher, do research and write an
essay on a specific topic. The majority of our students on this
course are secondary school graduates from the Middle East,
who, when successfully completing the course go on to study
for a degree programme in Business related subjects at a UK
university.

We have had over 90% pass rate on the IFP- Business courses
with students continuing their studies at our partner universities
in Wales and England. On the course students became familiar
with specific vocabulary and concepts in the field of Business,
Accounting and Economics. On successful completion of WE
Bridge Academy courses, not only do students have very good
academic and study skills but they also have solid introductory
knowledge of Business, Accounting and Economics. The
academic skills and knowledge students acquire while studying
on a course at WE Bridge Academy help them prepare for their
degree courses and be successful during their studies at a
university of their choice.
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Case study: English for Finance Courses from
Wimbledon School of English

We have worked with Chinese partners for over 25 years. In
this time, we have delivered a range of courses to students from
China travelling to London, online and also during 2 trips to
China. Courses delivered have included: English for Academic
Purposes plus IELTS Preparation, General English, Business
and Professional Skills, Communication Skills, Teacher Training.

We have delivered English for Finance courses face to face and
online for many years. In previous years we ran a preparation
course for the Cambridge finance exam, ILEC. Our English for
Specific Purposes courses are bespoke, tailored to the client,
communicative and goal driven.

Our English for finance programmes have seen 100% course
completion rate and positive feedback, learning goals are
achieved on all English for Finance courses.

HHHNE: BHRREREEZREMETRE

HNSTEGRBE 25 F, EXRIEE, BAIEEREMe
FEINFEFERM T —RIIN0RE, SEELRE, FEAER
R ERIREA MR AR RE LRI ESSHnERR.
MNRHIORIERR: FARE. BREE. BARE. glS5El
XA, IWERAELARZBUDIE)IF o

2k, HIBEEEUNRE EBFHHAFERTSRIE
IBRE. $RlRAmA/LE, BATHRT WHFEREXLIR I ERR
EERTEIES (ILEC) FESRE. HINEFESERERRE
IBRE, IIXRES, EfRERER.

HRISRITIERIZIRGE 7 100% ROIRIZSTS RSN IR,
P £REERENF I BREE ST



Case study: Pre-sessional English for Finance
from QA

Our Online Pre-Sessional English course has been running this
for the past 2 years and we have many Chinese students who
participate in this.

Enurela, a student of ours, initially applied for her accounting
course at the university of Ulster, however wanted to improve
her English before doing so. She decided to enrol on our 10-
week Pre-Sessional English course in which she learned more
about the English language and Culture and felt a lot more
confident before arriving.

In Enurela's own words “Pre-sessional has helped me and
taught me the English education system, in organizing projects,
paraphrasing and improving the English language, this course
is very useful because from my experience | have come up
with excellent results and when | came to England, | did not
face many difficulties in assignments (projects). Finally, | would
recommend all those students to start this pre-sessional course
because in addition to gaining more knowledge there will
also be much gained in connection with the culture of English
education.”
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English for Engineering

Engineering training and courses are designed to help develop
the communicative performance of learners in the engineering
sector with the correct vocabulary, phrasing, appropriateness,
context and style. This may cover a wide range of sub-sectors
such as civil engineering, agricultural engineering, mechanical
engineering, chemical engineering, aeronautic engineering, etc..

English for Engineering linguistically prepares students to
work and/or study further in an engineering environment
and communicate effectively with stakeholders in the global
engineering community.
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Case study: Pre—sessional English for Engineering
Courses at the University of Manchester for Chinese
Students Applying to Study Master’ s Coursesin
Engineering

The University of Manchester has experience of delivering in
China through their China Centre since 2008.

A Case study for the university’s provision in English for
Engineering would be pre-sessional English courses to student
applying to study MA courses at the University of Manchester.

The university offers a 6-week pre-sessional English course
delivered on campus to Chinese students whose initial IELTS
grades were at 5.5 for all four competencies.

The pre-sessional courses were delivered in the form of a
mixture of classroom-based studies, group work among students
and individual studies. This enabled all students to improve their
English language skills to the required entry level (IELTS 6.5
with no component less than 6.0) and study MA in Engineering
at the University.

In addition, all pre-sessional students are able to gain good
level of confidence in navigating their academic career at
the University. They are more confident to engage with the
programme, to interact with the academic staff and with their
fellow students. Students expressed that their experience
studying the pre-sessional English course is excellent
throughout the entire duration of their studies.
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Case study: Bespoke Enabling Courses in the
Energy Sector from Exeter Academy Ltd

We delivered a bespoke, one-to-one, 21-hour per week intensive
ESP course to executive of an oil company to meet their need
of delivering a 30-40 min presentation to a possible partner fully
in English and win a contract with them. The learner’s English
competencies was initially at beginner/near-beginner levels.

We designed and provided the specific language required
for the company and focused on functional language for all
aspects of the tasks, from presenting, agreeing, disagreeing,
explanations, showing results, processing and all other aspects
as well as incorporating the specialist language that the client
already knew in the field. We also paid significant attention to
the language that would be useful in dealing with questions
that might be asked during and after the presentation. Through
practice and repetition, and a very pointedly focus on the key
language the client could use, the client was able to navigate
the presentation, the social element of the meeting, and the
questions successfully.

Despite an elementary English competency in general, the client
was able to come across very positively using the ESP that we
had emphasized during the training. In the end, a multi-million-
dollar contract was secured by the company.
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Case study: English for Aeronautical
Engineering from Rose of York Language
School London

Teacher Richard is our English for Aviation tutor. An acclaimed
engineer, he teaches classes aimed at aiding pilots and ATCOs
— whether professionals or students — to hold or improve on the
minimum required Operational Level 4 in the ICAO language
proficiency scale.

The courses focus on the technical vocabulary and skills used
in radiotelephony based on the guidelines found in ICAO
circular 323 and document 9835. The lessons are structured in
a way that will allow students to improve their language skills,
and will focus on both specific aeronautical terminology and
correct pronunciation as used in radiotelephony. Both textbooks
and handouts will be used in class and students will have the
opportunity to watch documentary videos of real incidents as
case studies.

The Aviation English ESP is well suited to those working within
the aviation industry as it focuses on preparing students for
the ICAC Language Proficiency Tests. The course aims to:
meet ICAO standards, develop the students' ability to work and
study in the aviation industry, provide the student with specific
technical vocabulary for scheduled procedures and emergencies
among other skills. This course is particularly beneficial for
those requiring preparation for the language proficiency test,
such as ELPAC or RELTA.
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English for Renewable/Green
Energy

English for energy, especially renewable/green energy training
and courses address the language and communication related
to a range of activities within the energy industry, such as the
process of exploration, extraction, refining, transportation, and
marketing, etc.

Clean power generation is front-and-centre of the UK's strategy
to reach net zero by 2050, increasing its use of renewable/
green forms of energy such as wind power and solar energy.
Learners and professionals from the energy sectors enrolled
in the English for Renewable/Green Energy progammes would
be equipped with the correct technical vocabulary, phrasing,
appropriateness and skills for technical discussions and writing.

English for Renewable/Green Energy allows the learners to
improve their English language skills to work and/or study in
the energy sector(s), discuss case studies, deal with clients and
colleagues in the industry In the global market with confidence
and communicate effectively with stakeholders in the energy
community.
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Case study: Content and Language Integrated
Learning (CLIL) Courses for Teachers from
International House Newcastle

Teachers from Valencia, Spain took Content and Language
Integrated Learning (CLIL) course at International House
Newcastle in the summer of 2019. They took General English
classes plus specialist CLIL training classes as well as
following a highly specific UK educational system syllabus
in environmental studies. The delivery was face to face and
utilising materials on our servers from the UK education system.

The teachers learnt extensively about achieving language
aims as well as syllabus aims in their subject. They were more
confident in using environmental terms in English and benefited
from an increased awareness of the importance of gesture,
focus on pronunciation and functional syllabus approaches.
In short, they became better teachers of their subjects in the
medium of the English language.

From 2015, International House Newcastle has worked in
Hangzhou and Chengdu on educational projects connected to
English language teaching and teacher training.
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English for Law

English for Law training and courses aim to develop the learner’s
use of professional legal English, expand their specialist legal
skills and vocabulary in Contract, Commercial, Company,
Financial and Intellectual Property laws, etc. The training and
course teach legal English and a wide range of essential legal
soft skills to improve the individual’s capability to handle clients
and perform standard legal work.

English for Law allows lawyers, law students and legal
professionals to improve their English language skills to
work in an international legal context and communicate with
stakeholders in an effective manner.
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Case study: Pre-sessional English for Law
Course of BSC Education to Delegates from The
Ministry of Justice in Kazakhstan

ESP courses provided at BSC Education cover a range of
sectors including Medical English, OET Exam Preparation,
English for Social Media Marketing, English for Business
Professionals, English for Hospitality & Tourism, English for Arts
& Culture and English for Legal Professionals. Bespoke, closed-
group courses could be developed to cover all ESP sectors to
meet the specific needs of the learners.

BSC Education was the chosen partner to deliver pre-sessional
English course to 26 delegates form the Ministry of Justice
in Kazakhstan who are legal professionals selected through
rigorous evaluation process, preparing them to attend a year-
long research programme at King’s College London. The
students were between 25 and 55 of age, working in the field
of law, intellectual property and forensics in particular. Their
English levels varied between CEFR A1 and C1.

Their course and sponsorship are part of the Bolashaq
programme at the university. For 6 weeks from May to July
2022, students attended face to face lessons at BSC’s Central
London College, with input focussed on General English, EAP
and daily dedicated sessions to Legal English in order to prepare
the cohort for an intensive course of lectures and research
projects. Throughout the course, the participants worked on
English Language activities and collaborative projects to put
their learning into practice. Materials included coursebooks from
Oxford University Press, National Geographic Learning and
Express Publishing and authentic material from Kings College
law library that linked directly to the students’ research projects.

By the end of the course, students felt more confident to start
their course with Kings College London, especially for listening
to lectures, reading for specific information, technical vocabulary
related to their field of interest. They’ve improved their email
and spoken etiquette, which made them feel more culturally
assimilated too.
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English for Business/
Business Communication

English for Business Communication skills are essential
for getting ahead at work. Training and courses in this ESP
area aim to develop the learner’s use of professional English
language and communication skills in the work space. Learners
are able to gain the confident to build strong relationships with
their bosses, colleagues and clientele.
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Case study: English for Business
Communications Exam and Certificate from
City & Guilds

City & Guilds English for Business Communications is a realistic
and innovative exam based on a simulation approach. The
candidate is placed in the role of a businessperson who finds a
set of authentic communications such as letters, faxes, emails,
in their intake when they come into the office in the morning.
They must write suitable replies, and other documents such
as brief reports, following instructions from their manager or
supervisor. This product is designed for non-native speakers of
English who use English in the workplace and are looking for
formal recognition of their ability.

» City and Guilds provided ESP training in collaboration with
training providers in East Asia

» City and Guilds currently deliver this in Hong Kong very
successfully

Courses are delivered through training providers and
educational organisations partnering with City & Guilds. Course
delivery method(s) and duration are in accordance with how
effective students are at written communications i.e. whether the
candidates are able to interpret the source documents correctly,
whether their replies convey the right message, and whether
they would achieve the desire results of communication. Overall,
correct language is important, but the emphasis is on successful
communication.

Student will cover a wide range of business communications,
write letters and memos in response to a wide range of
situations and prepare agenda and minutes, notices, speeches,
advertisements, articles, press releases, mailshots, formal
invitations, and analytical reports.

Upon completion, students can

» understand with ease everything read.

» summarise information from various sources, reconstructing
arguments, and accounts in a coherent presentation.

- express him/herself spontaneously, very fluently and precisely,
differentiating finer shades of meaning even in more complex
situations

» understand the main ideas of all forms of written language,
including lengthy abstract, structurally, or linguistically complex
texts or highly idiomatic, literary, and non-literary writing on a
wide range of professional, academic, and social topics

- writing clear, smoothly flowing, complex minutes, formal letters,
memoranda, articles, press releases, speeches, mailshots,
advertisements, notices, formal invitations, or reports in styles
fully appropriate to purpose and target readership

+ using a wide range of linguistic devices to create coherent and
cohesive writing
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Case study: English for Business Courses
from Capital City College Group/Westminster
Kingsway College

The International Department of Capital City College Group
has extensive experience developing and delivering bespoke
international programmes across the globe. This includes a
range of contracts and projects in China, South Korea, Malaysia,
Vietnam, Kazakhstan, India, Brazil and in various European
countries including Turkey, Albania, the Netherlands and
Finland.

CCCG has been working with Governments and major
stakeholders in several overseas markets to design customised
training programmes with a wide reaching and sustainable
impact. With established international presence and partners
throughout Asia, Westminster Kingsway College frequently
witnesses the importance of English Language as a vital
component in education and vocational training. The college has
proudly delivered customised programmes for education leaders
in overseas institutions.

In 2013 and 2014, WKC was selected by the Chinese
Government agency, State Administration of Foreign Experts
Affairs (SAFEA) to design and deliver a customised four-
week residential teacher training programme in the province of
Guangdong for 400 English teachers.

In 2015, WKC was selected by CEAIE (China Education
Association for International Education) to develop and deliver a
Vocational Education Leadership Training Programme for Vice
Principals at key Chinese higher vocational institutions.

In 2016, WKC designed and delivered a week-long
apprenticeship training programme in Hangzhou.

In 2016/2017, WKC successfully delivered an FCO Prosperity
funded pilot project titled ‘Global Hospitality Skills for TVET-
Supporting the implementation of world-class Apprenticeships
in China to increase UK market export opportunities for the VET
sector’. During the lifetime of this project the college worked
with Shunde Polytechnic College in Guangdong to develop
the Modern Apprenticeship Framework at provincial level
contributing to national reform agenda.

In 2019, CCCG partnered with Xuzhou Kindergarten in China
to deliver of a customised Teacher Training programme. This
programme was designed and validated by CCCG to upskill
participants’ teaching delivery skills and explore the Early Years
curriculum delivered in the UK.
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Case study: English for Business Courses from
London School of English

We provide online and blended training solutions designed to
develop your English skills for real-life situations. Learn English
online with our flexible and engaging training programmes to
help you to become proficient in the key language areas you
need to achieve your goals. We offer high quality expertise for
successful outcomes, on platforms that are easy to use and
deliver a fantastic learner experience. Our courses have been
developed by our team of specialist online language trainers and
we draw on our long experience as a leading language training
provider to create course content that is pedagogically relevant,
accessible and delivers results.

We offer fully bespoke training solutions and develop training
courses that are practical, engaging and really work. We use our
original content if your focus is on language training, or we can
help you develop your own content. As with all our training, the
starting point is to understand your needs. We'll work with you to
decide what'’s best.

Our Business English course online helps you to develop the
language needed to communicate effectively as a professional
in the workplace. The course is designed to give you confidence
in operating in common business and professional situations.
The course content will take 100-150 hours of study over a
12-month period and is multi-media. There are written practice
papers, comprehension exercises, audio and video materials
to test all the important areas of language proficiency, improve
fluency and eradicate habitual errors for experienced learners.

As a result of the course, you can expect to participate more
effectively in meetings and discussions, present complex
information clearly and confidently in English, write accurate
business correspondence, use English on the telephone and in
video conferences with more confidence, negotiate successfully
and converse on a wide range of topics.
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Case study: English for Business Programmes
in China from Edinburgh College

Edinburgh College has been working with partners across China
for over 20 years. Most recently, in October 2020, Edinburgh
College began an exciting new five-year partnership with Hainan
University in China teaching English for Business to students at
the Hainan University College of Foreign Studies. The course
is designed to provide Hainan University students with greater
fluency and confidence in English in business settings, and
includes preparation for Cambridge English qualifications in
Business English.

Edinburgh College courses are embedded in the four-
year undergraduate programme, giving enhanced career
opportunities for students on graduation. The course is delivered
using a blended learning model, with course modules delivered
both online, and face-to-face in Hainan. The partnership saw
Edinburgh College nominated for the Educational Partnership of
the Year award for the 2021 China-Scotland Business Awards.
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English for Logistics and
Transport

English for Logistics and Transport training and courses are
developed for learners who study, work and/or plan to work in
the logistics and transport industry. The training and courses
enable the learners to use professional English to communicate
in a variety of situations clearly with their colleagues, clients
and business partners. Sector-specific vocabulary may cover a
wide range of subject in logistics and transport such as shipping
agents, custom brokering and freight forwarding.
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Case study: Day ELT Ltd ESP/ETVET Course (English
for Logistics and Transport) Developed for The
Ministry of Education and Vocational Training of
Djibouti

In 2020-2021, DAY ELT Ltd conducted a five-month ESP
consultancy for the Ministry of Education and Vocational
Training of Djibouti, on behalf of the British Council. The aim of
the consultancy was to help the Ministry to create the country's
first ESP/ETVET course, 'English for Transport and Logistics',
for students aged 14-16 in vocational colleges.

The Ministry assembled a local team of relatively inexperienced
ELT writers, and our task was to train those teachers in the
basics of ESP course design and materials development, and
then to support those writers intensely as they created the
course materials. We guided the writers through the needs
analysis, means analysis and syllabus design stages, and then
the unit-by-unit writing and editing of the book.

The direct outcome of the consultancy was a printed book,
'English for Transport and Logistics', which is now in use in
all vocational colleges throughout Djibouti. This course is
expected to make a significant impact in Djibouti, where youth
unemployment stands at nearly 80%. Despite the country's
status as a global transport logistics hub with a huge and
successful logistics industry, the vast majority of Djiboutians
have historically been unable to find work for international
companies due to their poor English skills.

It is no exaggeration to claim that our ESP/ETVET course
has the potential to transform the whole country's economy,
by allowing significantly more of Djibouti's wealth to flow to
its own people rather than to immigrant workers and ex-pat
managers. Even more significantly, the team of writers has now
been trained and has started creating its own high-quality ESP/
ETVET courses for other vital sectors of the local economy.
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Case study: Group course from York Associates
International for Unionists and Employee
Representatives from Deutsche Bahn

A specialised group course for trade unionists and employee
representatives working for Deutsche Bahn and DB Schenker
was designed to help them better communicate in international
contexts. The course aims to improve the participants’
confidence and fluency in English through lots of opportunities
for speaking and listening, and a focus on increasing specialist
vocabulary e.g. transport and logistics., to improve their key
communication skills for presenting, chairing and participating
in international EWC meetings, telephoning, negotiating, report
and minute writing, and to increase the cultural knowledge and
intercultural skills important for effective international working,
with a focus on comparing trade union and political cultures and
traditions, and developing techniques to facilitate communication
among employee representatives from different countries in the
transport/logistics sector. Learners will also acquire team skills
essential in international EWC situations including relationship
building, influencing, managing conflict and giving feedback.

The course was delivered in-person at our York training centre,
and was delivered intensively over a period of 2 weeks. The
group of participants was divided into two smaller groups so as
to ensure more interaction time between participants and the
instructors on the programme

The impact of the training programme was measured in four
different ways. Firstly, learners' response to the training was
measured through an end-of-course evaluation questionnaire
and measured against a pre-course questionnaire to assess
their thoughts on how relevant the training was as well as to
what extent they perceived their personal development had
grown. Results highlighted a noticeable increase in learners not
just feeling the training was highly relevant, but also that they
felt they had developed in all the key aspects of the programme.
Learning was also assessed through an end-of-course task on
the final day of the programme. This allowed all participants to
put into practice the skills they had acquired during the course in
a hands-on, interactive way, and to also acquire critical feedback
on their performance from peers and the trainers. Thirdly, there
was a delayed post-course follow-up, which allowed the trainers
to check in with the participants to see how much of what had
been covered in the training programme had been implemented
into their working lives, and to what degree of success by using
pre-determined KPlIs. Finally, in a training programme debrief,
we spoke with the key stakeholders involved in setting up the
training to provide them with the information gathered from the
pre-, post- and delayed-course feedback, and used it to explain
the benefits to the department longer-term, and the efficacy of
such a training intervention for ESP.
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Case study: ESP Programmes from Anglo-
Continental

Since 1950, more than 300,000 people have studied at Anglo-
Continental. Based on this experience, we offer an exceptional
choice of accredited programmes. At Anglo-Continental, we
offer short-term and long-term General English Courses, an
Academic Study Course with special study and examination
course options; Examination courses to help students to prepare
for Cambridge Examinations (B1 Preliminary, B2 First and C1
Advanced ) and other internationally recognised examinations
courses for IELTS and OET; specialised courses in English
for Business, Finance, Medical or Legal Practice; Executive
Courses with the option of 10 specialised English subjects;
Teacher Training Courses; Club 50+ Course; Vacation and
Young Learners’ courses.

English for Aviation specialisations, Intensive Refresher Course
for Aviation English teachers and English for Pilots and Air Traffic
Controllers. Anglo-Continental has developed the Test of English
for Aviation Personnel (TEAP) approved by the UK CAA for
assessing the language levels of pilots and air traffic controllers.

Over the years we have delivered short term courses to
universities and companies throughout China. Course delivery
has been done face-to-face over one, two or three weeks. The
training has enhanced the English teachers to deliver better
English lessons to their trainees.
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Case study: English for Airlines Courses from
Edinburgh College

For numerous years, Edinburgh College has delivered bespoke
English and Airline Operations course for students from the
Immaculate Heart College in Kagoshima, Southern Japan. The
4-week course was specifically designed around the needs of
the group, most of whom are hoping to forge careers for in the
airline industry after graduating. The English language classes
included specific sessions aimed at improving English in a
tourism context, while the practical Airline Operations classes
included sessions on ground operations, cabin crew, and
customer care. During these classes, the group made use of
the College’s mock plane cabin facility to hone their skills. To
consolidate their classroom learning and gain greater insight
into the workings of the industry, the students also went on a
study visit to Edinburgh Airport as a part of their programme.

The training programme gives students the opportunity to
develop their English language competency with a particular
focus on developing their ability to communicate in English in
an airline operations context. The programme contributes to
higher English language proficiency of the students and greater
confidence in using English. The students will also develop
their soft skills and customer care skills relevant to the airline
industry, plus improved employment prospects for students,
especially internationally.
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English for Healthcare

English for Healthcare is a crucially important specialist field
of language training. It entails the terminology and vocabulary
with distinctive conventions covering both the technical and
conversational aspects. English for Healthcare covers the vast
and varied disciplines in the medical sector, learners will acquire
the variety of terminology, acronyms, frequently used colloquial
expressions and jargons ubiquitous in the medical realm.

Learners of English for Healthcare are usually students studying
medicine and/or research, professionals and practitioners
in varied sub-sectors. You will learn the appropriate medical
language and the skills to communicate with your colleagues,
patients, clients and other professionals in the community.
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Case study: English for Healthcare from Centre
of English Studies (CES)

We have successfully delivered medical English programme to
numerous nursing and doctor organisations and medical English
placement companies over the last 10 years. We offer the OET
courses in our UK schools along with being a UK testing centre.
Trained NHS nurses and doctors to successfully participate in
the OET examinations. We are currently working with hospitals
in Yorkshire and West Sussex to deliver these programmes.

Centre of English Studies (CES) is one of the leading English
language schools in Ireland, Canada and the United Kingdom.
CES has been nominated for the Study Travel awards for the
last 12 years. CES has 8 exciting destinations: Dublin, London,
Oxford, Edinburgh, Leeds, Worthing, Vancouver and Toronto. All
our centres accept adult and junior students.

Over the last 43 years, CES has built up an excellent reputation
for the care and attention that each student receives. We provide
the highest quality courses and our staff have an international
reputation for their professionalism and enthusiasm. CES is
accredited by Language Canada in Canada the British Council
in the UK and ACELS and QQlI in Ireland.

CES offers a full range of General and Intensive English
Language Courses, IELTS and Cambridge Preparation
Examination Courses, ESP, Pathway, Teacher Training Courses,
One-to-One Courses for professional clients, Work Experience
Courses, Business and English Courses and a unique Multi-
Destination Course. CES Dublin Leeds and Toronto are
IELTS testing centres. CES Dublin, Leeds and Edinburgh are
also CELTA training centres. We also operate a number of
International Junior Summer Schools in the UK, Canada and
Ireland. We have both home stay and residential options for our
junior students.
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Case study: Communication Skills in English for
Healthcare Professionals from ECS Scotland

ECS Scotland delivered a Communication Skills in English for
Healthcare Professionals progarmme for a group of practising
doctors from ltaly, France, Spain and Switzerland at B2/C1
levels. The objective of the programme was to improve the
communication skills of the doctors when dealing with patient
encounters in the UK and overseas in an English-speaking
environment. The programme was delivered in the form of small
face-to-face or online group sessions. The learners spent 30
study hours (6 hours per day) on the programme over a period
of 5 days.

The programme was designed to focus on the analysis and
practice of effective medical communication skills and effective
question techniques. Course based on series of clips of
simulated clinical scenarios between doctors and patients, which
allows the learners to develop language and interpersonal skills
required to carry out their work in English confidently with the
support of pronunciation training.

Feedback from the learners indicates that they have more
confidence when they dealing with English-speaking patients
or working in an English-speaking environment. They’ve
improved not only their spoken communication skills but also
their awareness of non-verbal communication skills and active
listening skills. In addition, they’ve enhanced their voice-
management skills and their understanding of the patients’
and their own cultural background and the impacts cultural
background may have on doctor-patient communication.
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Case study: English for Healthcare for Foreign
Ministry from East Midlands School of Business
and Management (ESBM)

East Midlands School of Business and Management (ESBM)
was founded in 2009 and has grown over the years into an
independent education provider operating in the heart of
Leicester

The Ministry of Emergency Health of Saudi Arabian identified
ESBM as the primary provider of pre-sessional English courses
for a group of candidates, who were all highly experienced
paramedics in preparation for entry into Aston University
Business School to complete Crisis and Disaster Management
MSc. ESBM’s ESP programme enabled the students to meet
the university’s entry requirements and served as the bridge
between the ministry and the university. The first students
enrolled onto the MSc programme in September 2022.

HEREEEAEE S 35

=9 =: East Midlands School of Business
and Management (ESBM ) J4MEEEFAY
EFEigiRiE

East Midlands School of Business and Management
(ESBM) pk3zF 2009 &, ZFRELRBHA—FTIRIZIAIHEN
1, AERiEmhOIEE.

ST RM{AE 2 PAESHAE East Midlands School of
Business and Management (ESBM) I—#tEFE W AT 124
FRIEEEIRIZ, XEREAARBEENIPEAR, HESHAN
Hin K F B e IR E SBEFMEF (. ESBM AYER
WENTHEREREPFEXREREZNANZER, FAHEEK
ZZERRR . F—IFERT 2022 &£ 9 BTIiEMAFIEZR
TiREE,



36 UK English for Specific Purposes (ESP) Catalogue

Case study: English Courses for Nurses from
East Sussex College Group

We are currently delivering an online English language
programme to overseas nurses funded by a local NHs Trust. The
programme prepares the nurses for the Occupational English
Test (OET) and IELTS. The nurses then come to the UK for a 12-
week preparation course before moving onto employment. Once
they arrive in the UK, we provide residential accommodation at
our Lewes campus. We are currently delivering the 3rd cohort
of this programme and in January 2023 will expand the offer
to include an intensive 21-hour per week face-to-face English
language programme.

This allows the nurses to achieve the required level of the
English language through a 12-week ‘boot camp’ in the UK prior
to starting work in the mental health sector.
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Case study: English for Professionals in Nursing
from Klik2learn

In May 2022, Klik2learn entered into a partnership with East
Midlands Council and the NHS to deliver training to a cohort of
20 Hong Kong nurses living in the UK. The programme began
with Klik2learn's English Skills Test to establish the student's
English level. Those achieving B2 on the CEFR were moved
straight to FastTrack and given access to Destination OET -
a 5-Module course and a specialist OET tutor. The rest were
offered Klik2learn's accredited intermediate course, Journey
2 English to improve their language level. On completion of
Destination OET's third module, students were offered 1:1 tutor
session to establish their readiness for the exam. They then
progressed to Module 4 - a mock exam which was marked
by their tutor. A further feedback session then recommended
booking an actual exam date. Students were then invited
to progress to Module 5, which focuses on job application
procedures and offers an interview simulation exercise with
feedback from the NHS Trust. All students are offered direct
support from the NHS to move into employment.

The program has been a highly successful partnership enabling
nursing professionals to further their careers while studying at
a pace and location of their choice. They were able to study
alongside other commitments such as part-time employment and
families. All students were tracked on the Learning Management
System's reporting dashboard and given weekly encouragement
and tutor support. The first student passed the OET exam in only
7 week's study and a further four passed 6 weeks later. Those
students are now engaging with the NHS and will be offered
employment.
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Case study: English for Medical Professionals
from London Medical Exchange

London Medical Exchange has been working with China since
its formation in 2019. We coordinated 12 groups of qualified
Chinese doctors and nurses simultaneously. Each student
was a highly qualified medical doctor or nurse and the groups
comprised of students from various clinical specialities. Our
teaching model was a hybrid model that combined self-
learning online content with a weekly live 1.5-hour teaching
Zoom session. The students would study at home in their
own time each module online and the live teaching session
gave opportunities for students to practice their oral speaking
and it gave us the opportunity to correct their grammar and
pronunciation. As part of our monitoring checks, each student
has their English level pre-assessed prior to starting, this allows
us to measure the uplift in English ability on completion.

Our focus is medical English to allow for our students to learn
real-world conversations that take place in our hospitals
every day. We believe the key goal is to empower and boost
confidence within each of our student’s English ability. This
allows the students to engage in several additional healthcare
training opportunities that would require strong English skills.

These additional courses are clinical specialist training,
medical academic publishing, hospital leadership training and
fellowships. On completion of any course, we aim to deliver
two key outcomes which is, better patient care and continued
sharing of medical knowledge between the UK and China. Many
of our students also receive promotions as international study is
usually required.
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Case study: English for Healthcare
Professionals in China from Specialist
Language Courses

Specialist Language Courses (SLC) provide online Medical
English courses to healthcare professionals across China. We
work in partnership with London Medical Exchange(LME) which
identified a need from their healthcare clients across China for
specialist English language courses for professionals wanting
to engage internationally, for example keeping up with research
published in English, attending clinical observerships, and/or
participating in international research.

As SLC’s online English for Healthcare course content is digital,
with over 800 hours available, we were able to customise the
courses to meet the needs of LME’s clients. We then worked
with our technology partner to ensure that the content could be
delivered seamlessly in China on client-specific branded portals,
enabling LME to track learning progress. We provided dedicated
customer support to be able to troubleshoot any issues quickly
and effectively. We have recently adapted all courses to work
across mobile phones, so meeting the Chinese demand for
mobile-first learning content.

Since October 2020, with London Medical Exchange, we have
delivered 2,387 English for Healthcare courses to learners
across China, including to doctors, nurses, pharmacists and
radiographers. Feedback has been consistently excellent, with
learners expressing how much more confident they feel working
with and communicating in the English they need for both work
and study in the increasingly globalised and inter-connected
world of healthcare.
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Case study: English for Healthcare at Swansea
University

We were approached by a Chinese medical university to provide
lecturing and medical presentation skills. 16 medical lecturers
from the same faculty came for 8 weeks to Swansea, studied in
classrooms in our medical school, used our research facilities
to search medical databases, observed UK staff lecturing,
reviewed medical journals, presented to our lecturing staff and
PhD students on an area of their own expertise and questioned
on their presentation.

Feedback was very positive, with many citing they enjoyed the
reading and researching skills the most. Further iterations of
the course have been tweaked to suit the incoming staff, for
example, newly in-post teachers have given lectures to our pre-
sessional students instead of simply practice presenting. They
were given additional classes from our CELTA teacher trainers
and mentoring to improve their lecturing skills and pedagogic
awareness.

The typical medical delegates for this ESP course have been
early to mid-level academics who were trying to break into
publishing or to become professors and have identified their
English and/or teaching level in their CPD as a barrier to their
goal. After attending the English for Medical Lecturers course,
our delegates became more capable of approaching their
teaching and research with more confidence and renewed
motivation.

For lecturing, our students returned to teach in China with more
knowledge about the Virtual Learning Environments (VLE)s,
tools and apps that could enhance teaching, as well as theories
that underpinned teaching, assessment methods and feedback.
The immersive exposure to academic medical English and
pronunciation was rated very highly to those teaching medicine
in English.

For the research element of the course, the experience of
breaking down and rebuilding journal articles proved very
useful and insightful as journals have different structures and
organisations. Knowing the format of different journals, learning
academic vocabulary, collocations, appropriate syntax, different
referencing, and citation formats broke down many barriers to
publishing, and demystified the process of getting an article
published in English.

We have expanded our portfolio of ESP to other Chinese
universities stemming from the success of this course. Our
agents, international development staff and direct enquiries from
the world are asking us to provide all forms of ESP.
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Case study: English Training for Medical
Professionals from London School of English
Limited

We are the online English language training partner for
MSD Animal Health which is the veterinary division of Merck
pharmaceutical in the Healthcare sector. We provide virtual
training in closed groups to employees across 7 countries since
2017. Employees work across a range of departments including
their sales divisions (poultry, ruminant, companion, livestock),
marketing, admin, finance, and research teams.

The training is delivered in the form of 90-minute sessions to
groups of 8-10 participants who are divided by level over a 12-
week period in 3 terms each year. Participants have access to
designated self-study platform year-round and we are monitoring
their usage and attendance. Participants are assessed each
trimester to ensure progress with quarterly reporting metrics and
summary dashboards provided.

As of September 2022, over 95 participants out from 150 have
successfully graduated. These employees have achieved their
required language goals by following our programme. They
have become able to apply and successfully receive promotions
within the company.

Following the success with the Central Europe division, we
implemented a 3-year programme with MSD Turkey for 70
employees from 2018-2021. We are continuing with the Central
Europe division for another 2 years.
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Other Bespoke Vocational
English and English plus
programmes

Case study: Bespoke Vocational English Course
at The Sheffield College

Within the Sheffield College we have provided bespoke
programs to international partners, a significant proportion
of them including English for Specific Purposes. High-school
students from Japan were offered for 20 years bespoke
programs at the Sheffield College. We had young visitors from
China and France attending English plus programs such as
football or general sports training. With Netherlands we run a
partnership of 5 years for an intensive Sport program including
Anatomy, Massage, Nutrition, Sport Phycology, and Coaching.
Latin American students from Colombia and Brazil have
attended ESP courses for Education, Tourism.

High-school students (16-19 years old) from Japan were
offered for 20 years bespoke programs at the Sheffield
College. The General English component was infilled into the
international provision. The English for Specific Purposes was
bespoke in their field of specialisation and we included special
vocational training with our tutors, most of them experts from
the industry. Lessons were offered in the field of Hairdressing,
Patisserie, Business, Sports. External guests were invited to
offer demonstrations and share from their knowledge with the
students. In addition to their studies, the students discovered
English culture and heritage by visiting Chatsworth Estate,
the historical town of York, Manchester and the surrounding
Sheffield area, including the Peak District.

Students had a wonderful experience staying with a host family
and studying at the Sheffield College. They developed their
listening, reading and writing skills as well as gaining confidence
in speaking English, being independent and socialising with
people from different cultures and nationalities. Our work creates
opportunities for individuals to broaden their horizons and be
equipped with the skills needed to thrive in today’s global and
multicultural world of work.

We could deliver online, synchronous or/and asynchronous,
or a hybrid online and face-to-face course. The courses in the
past have lasted from 2 weeks to 9 months, and the best results
which we would recommend were for courses of 6 to 9 months.
Students can apply for 6 months visitor visas and travel to the
UK for the practical part of the course.
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Case study: ESP Courses from m2r Education
in Collaboration with UK Fang Education China
(UKFE)

m2r’s provision in ESP covers business, healthcare as we have
specific courses for both.

m2r Education have worked in partnership since October 2020
with UK Fang Education China (UKFE) to provide ESP courses
to their students. Courses are delivered online and duration
depends on the needs of the learner, generally between 4 and
12 months and can cover a range of ESP topics. Students are
young adults who are keen to continue their studies in vocational
education and need to improve their English language skills to
do so.

Considering China, a fast-growing and extremely demanding
market, m2r’'s team specially selects trainers who can meet the
stringent requirements needed to assist UKFE’s gifted learners.
Courses are carefully selected, planned and delivered, using a
mixture of synchronous and a-synchronous learning.

To date m2r Education have been extremely successful in
helping learners achieve their goals to enrol in challenging
further education and vocational courses that meet their career
aspirations.
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Case study: Teacher Training and Early Years
Programmes in China from Edinburgh College

Edinburgh College has been working with partners across China
for over 20 years. Most recently, in October 2020, Edinburgh
College began an exciting new five-year partnership with Hainan
University in China teaching English for Business to students at
the Hainan University College of Foreign Studies. The course
is designed to provide Hainan University students with greater
fluency and confidence in English in business settings, and
includes preparation for Cambridge English qualifications in
Business English.

Edinburgh College has also enjoyed many years of working
partnerships across China to deliver English Language Teacher
Training programmes to over 1,000 teachers. This includes
Edinburgh College’s successful partnership with the Guangzhou
Department of Education and Guangzhou Open University with
whom we have worked for the past six years to deliver English
Language Teacher Training short courses, upskilling 100
teachers each year.

As well as this, Edinburgh College recently developed and
delivered an English for Early Years programme in Guangzhou
in partnership with a local vocational high school and the
Guangzhou Education Department. The aim of the programme
was to provide students with greater English Language fluency
and an understanding of how to teach English to young children
in a childcare setting.
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Case study: A Diverse Provision of ESP
Programmes at Swansea University

At Swansea University, we have delivered ESP courses to
Chinese groups for over 10 years. In our most recent work in
China, we provided tuition for Huanghuai University students
and are about to start delivery of a CPD course with Wuhan
University of Science and Technology's engineering and
computing staff.

We have also taught English for Chinese medical professionals
from Nanjing, English for Lecturers from Chonggqing, Intercultural
competence training, General English tuition for the China
Football coaches project, and Teacher Training Courses for
academics from Wuhan University. Our Law school, for example,
also has joint honours or collaborations with Dalian Maritime
University, Shanghai Maritime University.

HERFGESIBER 45

EHIS=: HEERXZSHCERLEERE

HRIEFAAZE AhERMIREEREECE/BI 10 FHE.
R, BIAFEEXNFFERMIVEERXRE, FRMEHSE
SHINEHAFRN TR ENHBERR TIRAHFEHE (CPD)
IRE.

5, BAERRERmRNTEET TWATHIRZIE, @%
BEXRHINBIERE, HITEXHRENE), ATPEERHEGN
BRHEBRIER), FARRXKEZNFZERELND)RES.
SIEER, BMRNEZRESNESERE . LEEERFHKEH
RRENRGIFIE.



46 UK English for Specific Purposes (ESP) Catalogue

Introduction and Contact
Information of the UK
organisations

BSC Education Ltd
BSC #58EAHE

HEHENTEFEA R LU

Kamila Malavia

Commercial Director B35 %

Siédn Hanson

Group Academic Director ZARE

Email address/ BB FHEFE kamila.malavia@bsc—education.com Email address/ EBFHBf& sian.hanson@bsc—education.com

Tel/ BB1&: +4401273 977702
Website/ RiE:  www.british—study.com

Organisation Profile

BSC Education Ltd. (12655362), also known as British Study
Centres since 1930, is a UK based company consisting of 4
Colleges across England that provides education and training
courses for adults from around the world aged 16 and above.
We offer courses ranging from English language training, exam
preparation, teacher training and English qualifications, as well
as University Pathway programmes in partnership with NCUK.

BSC Education takes pride in being a dedicated education
provider delivering transformational learning experiences for
learners. We are:

» An accredited NCUK Study Centre for University Pathways

* A co-creator and proud user of National Geographic Learning
study materials for General English

» A premium Preparation Provider for OET

« An authorised Exam Centre for OET and Cambridge English
Qualifications

* Authorised Centre for Cambridge English Teaching
Qualifications

» Approved LanguageCert Online and SELT Examinations
Partner

BSC Education is a private education and training establishment
working primarily in Language Travel, Teacher Training and
Higher Education Pathways. A member of English UK, our
colleges located in London Central, Manchester, York and
Brighton are all accredited by the British Council for the teaching
of English in the UK.

Tel/ BBiE: +4401273 977702
Website/ Bit:  www.british—study.com
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At BSC Education, our vision is to provide customers with
stepping stones to their future by delivering outstanding and
transformational learning experiences.

We believe that education is more than just a classroom. It's
about the opportunity to have incredible experiences in some
of the UK’s most iconic destinations. So, we have Student
Experience teams in every college to help students get the most
out of their time with us.

We are proud to be part of the effort in enabling learners
worldwide to speak English and make connections with one
another on personal and professional levels. Over the years,
we have seen our graduates and alumni succeed in making
progress academically and professionally.
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City & Guilds
HECBUNHITIL IS

City
G

Ms. Mandy Wong

Business Development Manager |/ ZARETE

Email address/ EBFHEFE: mandy.wong@cityandguilds.com

Tel/ BB1E: +852 9553 1755
Website/ ®Jilt: www.cityandguilds.com

Organisation Profile

Established for over 140 years, City & Guilds is an internationally
recognised awarding & examination body, we create and
develop vocational qualifications, accredited programmes and
certifications for Training Providers, Governments, Employers,
Universities, Schools, and Colleges, as well as offer consultancy
services around skills development and learning & development.

ILM is part of City & Guilds Group, and we also provide
Leadership & Management qualifications and solutions.

We partner with our customers to deliver work-based learning
programmes that build competency for people, organisations,
and wider society. We create flexible learning pathways that
support lifelong employability, gaining new skills at every stage
of life.

g

HECHMI TSI T 140 2551, B—FREPRARA
INIEREIIAI, BfIEIE . B . SIEKEHE. K2 28
FIFFBESRFABR GRS INEREAMEXIES, FiRftieekE
MZEISRESHEIERRS

SEE

ILM RRECEHHI TN SAI—ERD
BRINERIRRIRSZR

, Bl LSRR

BAAEFREHET TERNZEIN, APARHEDREA
Na. NERMHESEEAT . HAIEERFNFIREZ, BFF
FERBEIFRFAEMIEES, EAERIE N BRIRISHTEE



Day ELT Ltd

HEREEESFNBE S 49

Jeremy Day

Director 213

Email address/ BBFHFFE: jeremy@dayelt.com
Tel/ EB1E: +48694087735
Website/ ®Jilt: www.dayelt.com

Organisation Profile

We at DAY ELT Ltd design, develop and produce English
for Specific Purposes (ESP) and English for Technical and
Vocational Education and Training (ETVET) courses, for print,
digital and hybrid delivery modes. We have extensive experience
of developing, writing and editing global ESP/ETVET courses
for international publishers (e.g. Cambridge University Press,
Macmillan, York Press) and implementing e-learning solutions
(including mobile-first, blended learning and flipped classroom).
We also develop and conduct training courses for ESP/ETVET
writers and teachers, and conduct consultancy work on all
aspects of ESP/ETVET course design.

Day ELT Ltd is led by Jeremy Day, best-selling author of
over 20 international ELT coursebooks, Series Editor of the
'Cambridge English for ..." series of ESP courses, and former
Editorial Director of English360, a blended learning platform that
specialised in ESP and business English. Jeremy is supported
by a network of experienced and trusted ESP/ETVET writers,
subject specialists, editors, designers and content producers.
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Lincoln College Group (LCG)
HEZRER

The
Lincoln College
Group

Rick Long

Head of International Operations EfrizE 5

Email address/ EBFH[f5: rlong@lincolncollege.ac.uk
Tel/ EBiE: +44 (0)1522 876000 ext 6450

Mob/ F8EIEBIE: +44 (0)7787 754867

Website/ it :  https://www.lincolncollege.ac.uk/

Organisation Profile

LCG has over 130 years’ experience as an education and
training provider. It is one of Britain’s largest College Groups and
the UK’s largest exporter of Further Education. LCG provides
secondary, further and higher education opportunities to over
15,000 students each year through the operation of three college
campuses in the UK, three “Colleges of Excellence” in the
Kingdom of Saudi Arabia and working with four partner colleges
in China. Our international delivery has also seen successful
projects completed in the Caribbean, Norway and Romania.

Nationally and internationally, LCG provides education and
training to students from the age of 16 through to adulthood,
and throughout people’s lives through continual professional
development. The training starts at entry level and offers
progression through to degree level in many subjects. We have
won many awards for the quality of our education provision,
including shortlisting for the British Council International Award,
Beacon Commendations and TES Awards

LCG has operated in China for what will be ten years in 2023.
There are currently four joint programmes operating with
partner colleges, three in the Sichuan Province and the fourth
in Guangdong. LCG’s current TVET delivery in China are in a
‘Joint Programme’ model. Partnering with a Chinese college and
delivering 30% of a joint 3 year vocational pathway. The 70%
delivered by the Chinese partner is delivered and assessed
in Chinese, however the LCG portion is taught and assessed
in English. Graduating students receive both a Chinese and
English certificate of success. Students are aged 18 to 21
predominantly, although some are older. They the students who
wish to continue to progress but have not scored high enough in
the national testing to enter universities.

LCG has developed three differing TVET pathways with its
China partners. Two sites offer delivery of accounting, one of
E-Commerce (Business with modern technique bias) and the
final site offers Cost Accounting which is based on the Quantity
Surveyor in Construction career pathway.
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RHVIP
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education

Mr Munir Mamujee MBE

Director &3

Email address/ BB FHFFE: munir@m2rglobal.com
Mobile/ #zhEE1E: +447770865741

WeChat/ {5 : munirmamujee

Website/ [%1iE: www.improvemyenglishskills.com

Organisation Profile

m2r Education are a multiple award winning, international
private training provider based in West Yorkshire, UK. They offer
innovative, digital English courses for the vocational sector and
have 10000 users so far in China and 1.8m users worldwide.

You will receive professionally written and designed ESP
courses which all come coupled with a specialist vocabulary
course, free of charge. Add a Pronunciation Course, Coaching
or Blended Learning for a totally flexible digital ESP solution.

Courses are delivered via a free app (which is already available
in China) or via a web browser and can be fully customised,
branded and come with a free Learner Management System for
easy user enrolment and tracking. All courses can be accessed
without the need of an internet connection, making them
accessible to those in outlying areas or with limited network
capacity.

If you would like to try the courses please contact Mr Munir
Mamujee MBE (details below) for a free 7 day trial.

m2r Education can also provide blended learning solutions
and a bank of UK ESP Trainers to further enhance the learning
experience and are already providing these services to
organisations in mainland China.
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ReallyEnglish
Imsa{ELe

Reallyengllsh

Jeremy Wegerer

Managing Director for Greater China AKX EE DR TE

Email address/ BB FHBfE: jeremyw@reallyenglish.com
Tel/ BB1E: +86 10 8561 8571
Website/ fiiE: www.reallyenglish.com

Organisation Profile

Reallyenglish is a UK-based training services provider that
works with institutions and language schools worldwide. We
develop structured self-study English courses suitable for
vocational training and education programs that require digital,
international-level quality curriculum one would expect from
the leading international publishers. In fact, we have worked
extensively over the years with partners like Pearson Education,
Cambridge University Press, the British Council, and Shanghai
Foreign Languages Education Press. We provide the content
and supporting systems to administer programs for our clients
without additional technical investment, including the ability to
offer white-labelled solutions under a client’s brand. Courses are
designed to work alone as self-study courses with defined goals
in formal training or degree/certificate programs, or to function
as the digital component of an existing classroom program
offered by the institution.
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The

Sheffield
College

Corinalordache

International Manager EfR&EZIE

Email address/ FBFHBF8: international.office@sheffcol.ac.uk

Tel/ EBiE: +44 (0)1142602676

Website/ {1k :  https://www.sheffcol.ac.uk/international/international-projects

Organisation Profile

The Sheffield College is a general Further Education College in
the South Yorkshire Mayoral Combined Authority, providing high
quality academic, technical and vocational training to enhance
qualifications, skills and employability across the region. Our
mission is to transform your life through learning. Adopting
a 'one college approach', we operate from a number of sites
across the city with fantastic facilities at each. 13,500 students
and apprentices studied with the college during 2020/21.

The college offers 588 externally awarded qualifications and
works with approximately 2741 employers. We offer courses
in almost all the key sectors of interest: Finance, Engineering,
Healthcare, Sports economy. In addition, we are specialised and
can extend the offer to key areas: Aviation, Tourism and Events;
Hair and Beauty; Childcare and Education; IT, Computing and
Game Design; Uniformed Public Services; Constructions and
Building Trade.
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University of Manchester

SMEMSKE

MANCHESTER

1824
The University of Manchester

Zoe Papageorgiou

Marketing and Recruitment Coordinator HinfIIREER

Email address/ BB FH5E
Tel/ BBi%: 00 44 161 275 3428
Website/ ®tlt: www.manchester.ac.uk

Organisation Profile

The University of Manchester has a long-standing history of
welcoming students from China onto its programmes, and
continues to maintain strong links through the Manchester
China Institute, the Confucius Institute and the University’s
China Centre which delivers MBA and Master’s programmes in
Shanghai.

The University of Manchester has nine Schools based across
three Faculties. Alliance Manchester Business School sits in
the Faculty of Humanities and delivers programmes that meet
the Finance sector at undergraduate, postgraduate taught and
research level, including Accounting, Finance and Financial
Management.

The Faculty of Science and Engineering delivers programmes
in Environmental and Structural Engineering and Renewable
Energy and Green Technology. The Faculty of Biology, Medicine
and Health delivers programmes that meet the Healthcare
sector in Medicine and in Public Health across all levels of study.
The University’s Research Institutes and Research Beacons
underpin the delivery of programmes within these sectors.

. zoe.papageorgiou@manchester.ac.uk
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York Associate International 'E’ York Associates

Tom Flaherty

Director 13

Contact Email address/ BB FHB#4:
Tel/ BB1E: +441904624246
Website/ [Jilt: https://www.york-associates.co.uk

Organisation Profile

York Associates has been an industry-leading pioneer in the
field of professional English and international communication
training for over forty years. Our unique 4-dimensional approach
to professional language training helps clients to get results
whether it is for further study opportunities or to do their jobs
more effectively.

We put significant emphasis on incorporating English,
professional communication, and the leaners’ intercultural and
international collaboration skills. Our experience and expertise
goes across all professional sectors including business, public
administration, political, trade union, educational and voluntary
sectors. We design courses which are fully customised to the
clients’ needs, which we deliver both in the UK and onsite at the
clients’ locations. We combine a highly professional approach
to training, consulting, design and delivery with individual
characters to our clients, with many of whom we build lasting
friendships with.

tom.flaherty@york-associates.co.uk
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Anglo—-Continental

ﬁAnglo—Conﬂnenfcﬂ

Guido Schillig

Managing Director S 4218

Email address/ BB FHBFE: gschillig@anglo-continental.com

Tel/ BB : +44 (0)1202 411 809
Website/ fJilt: www.anglo-continental.com

Organisation Profile

Since 1950, more than 300,000 people have studied at
Anglo-Continental. On the basis of this experience, we offer
exceptional choices of accredited programmes.

We offer short-term and long-term General English Courses,
an Academic Study Course with special study and examination
course options.

Examination courses help students prepare for Cambridge
Examinations (B1 Preliminary, B2 First and C1 Advanced ) as
well as other internationally recognised examinations including
IELTS and OET. Specialised courses include English for
Business, English for Finance, English for Medical and English
for Legal Practice. Our Executive Courses have the option of
10 specialised English subjects. We also offer Teacher Training
Courses, Club 50+ Course, Vacation and Young Learners’
courses, etc.
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CAMBRIDGE

REGIONAL COLLEGE

==

Virginia Vasconez

International Market Development Exc. EfrminFH A =#

Email address/ EBEFH[F5: vvasconez@camre.ac.uk
Tel/ E2iE: +44 (0) 1223 226377
Website/ [Jilt: www.camre.ac.uk

Organisation Profile

Cambridge Regional College is a large, Further Education
institution situated in the historic town of Cambridge which is
45 miles Northeast of London. The College provides education
and training opportunities for students for full time and part time
learners, many of whom are in the workplace. The College also
welcomes over 800 international students from 64 countries
each year.

CRC offers an excellent range of courses and training
programmes at all levels to suit different needs. Training
programmes are available all year round and can be delivered
in Cambridge, in the workplace or overseas International
Partnerships, CRC works in partnership with several agencies to
respond to the education and training needs of the international
community. We work with the British Council, Embassies, and
the Association of Colleges. The College has established an
excellent network of international partnerships.

igea

SR XF R — T ARAIBR B, THEHERIL 45
RERHEREIIT . FhiasBHFIEEEHFERERENE
s, ERFSZEEHEZHN TR . ZIREFEHEXRE 64
PMEZR 800 SRERFFEREFS,

HEIRMUEMERINNRIENIH)ISG R, LISEREZERER,
B2 FR, JLMELS . TIRREsiEd B NERR K=
o FREZSH/HIWIRHITENE, i EERISAIEBEE)IER.
HREREXHEBNE . KERMAEDEEE, B T—M
FRIEFRA R FRRIE



58 UK English for Specific Purposes (ESP) Catalogue

Capital City College Group
BEbpThZERER

Rhiannon Haydock

International Projects Manager EfRIRE 218

Email address/ B8 FH[FE:

rhiannon.haydock@capitalccg.ac.uk

Website/ g3t : www.candi.ac.uk / www.westking.ac.uk/ www.conel.ac.uk

Organisation Profile

The Capital City College Group (CCCQG) is the largest vocational
training provider in London with over 28,000 students. Formed
by the merger of three reputable colleges in London, City
and Islington College, Westminster Kingsway College and
College of Haringey, Enfield and North East London. Working
in collaboration with curriculum experts from the three colleges,
CCCG International team has been working with partners
around the world.

The Capital City College Group brings together the curriculum
expertise to deliver internationally acclaimed provision in a
wide range of sector areas including English language training,
Teacher Training, Entrepreneurship, Leadership & Management,
Creative & Digital Industries, Science & Engineering, Business
& Accounting and Hospitality & Culinary Arts.

Westminster Kingsway College (WKC) is a leading Further
Education College in London with over 100 years’ experience
in delivering a wide range of courses including English
Language, Teacher Training, Vocational and Undergraduate
programmes at the highest standards. We pride ourselves on
outstanding teaching, excellent facilities and high levels of
student satisfaction across all four teaching centres. For over
100 years Westminster Kingsway College has upheld a tradition
of delivering quality English language and teacher training
programmes. The college is accredited by the British Council for
the teaching of English and is a member of English UK.
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Centre of English Studies
(CES)
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Michael Quinn
UK Director ZRE 2%

Email address/ BBFHEfE: Michael@ces-schools.com
Tel/ EBiE: +441903231330
Website/ /it : www.ces-schools.com

Organisation Profile

Centre of English Studies (CES) is one of the leading English
language schools in Ireland, Canada and the United Kingdom.
CES has been nominated for the Study Travel awards for the
last 12 years.

CES has 8 exciting destinations: Dublin, London, Oxford,
Edinburgh, Leeds, Worthing, Vancouver and Toronto. All our
centres accept adult and junior students. Over the last 43
years, CES has built up an excellent reputation for the care and
attention that each student receives. We provide the highest
quality courses and our staff have an international reputation for
their professionalism and enthusiasm.

CES is accredited by Language Canada in Canada the British
Council in the UK and ACELS and QQI in Ireland. CES offers a
full range of General and Intensive English Language Courses,
IELTS and Cambridge Preparation Examination Courses, ESP,
Pathway, Teacher Training Courses, One-to-One Courses for
professional clients, Work Experience Courses, Business and
English Courses and a unique Multi-Destination Course. CES
Dublin Leeds and Toronto are IELTS testing centres. CES
Dublin, Leeds and Edinburgh are also CELTA training centres.
We also operate a number of International Junior Summer
Schools in the UK, Canada and Ireland. We have both home
stay and residential options for our junior students.
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ECS (English Course
Specialists) Scotland

English
Course
Specialists

Jane McKinlay

Principal 1<

Email address/ EBFHB%E: info@ecsscotland.co.uk
Tel/ EBiE: +44 (0) 131 226 5262
Website/ [gilt: www.ecscotland.co.uk

Organisation Profile

ECS Scotland is an independent British Council accredited
English language training centre. It was founded in 1995. It is
a small, family-run school, with well-qualified and experienced
teachers and a friendly atmosphere. The school is for adult
professionals and provides 1:1 or small group classes. The
maximum number of students in a group is 5. This is because
small groups are the key to learning English effectively as each
student in the group has ample opportunity to practise and
communicate in English.

For more than 25 years, ECS Scotland has successfully
provided ESP training to a wide range of sectors and enabled
leaders, managers and other employees to work in English at a
high professional standard in a multi-national environment.
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=
Edinburgh

College

Neale Gardiner

International Business Advisor E[RE55|a)

Email address/ EBFHEfE: neale.gardiner@edinburghcollege.ac.uk

Tel/ EBiE: +4407914077819
Website/ (it : https://www.edinburghcollege.ac.uk/

Organisation Profile

With around 26,000 student enrolments and 1,200 staff,
Edinburgh College is one of the largest colleges and leading
publicly funded further education (TVET) providers in the
UK. The college has developed a broad curriculum which
includes Business and Administration, Early Years Education,
Engineering, STEM and Construction, Automotive Maintenance,
Health and Wellbeing, and Tourism and Hospitality. The College
delivers more than 650 courses across these curriculum areas
and awards a range of qualifications from 25 different awarding
bodies, as well as the Scottish Qualifications Authority.

Edinburgh College is one of the largest year-round providers of
English Language programmes in Scotland, and is accredited by
the British Council for the teaching of English in the UK. Staff are
highly trained and have wide experience in English Language
specialist areas. Year-round English language courses include
General English, English for Business, English for Tourism, and
Academic English. The College is also an authorised provider
for Cambridge English Teaching Qualifications, including CELTA
(Cambridge Certificate in English Language Teaching for Adults)
and TKT (Teaching Knowledge Test).

Bespoke English Language and Teacher Training programmes
are at the forefront of Edinburgh College’s international work.
Edinburgh College has built up extensive experience of working
with a range of partners across the world, both in designing high
quality ESP, teacher training and trainer training programmes,
and in delivering these effectively to meet learning outcomes
and to support client’s longer-term project ambitions. The
College has experience in delivering courses which are part of
large-scale national reform programmes in these areas and is
adept in ensuring that delivery is tailored to the local context and
that outcomes are aligned with wider reform agendas.
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East Midlands School of
Business and Management
(ESBM)

/== Fast Midlands

ESBM Gchool of Business and Management

Mr Andrew Flint

Principal #&1<

Email address/ EBEFHFFE: andrewflint@esbm.org.uk; admin@esbm.org

Tel/ BBiFE: +440116 429 6607
Website/ fJilt: www.esbm.co

Organisation Profile

ESBM is an independent college based in Guildhall Lane close
to the King Richard Ill Museum, in the heart of Leicester. Our
facilities are modern and have a lift for disabled access. We
have experienced staff and excellent relationships with our
awarding bodies.

Our mission and aim is to ensure that all our students receive
every encouragement and assistance to reach their full
potential. We will achieve this by: - Recruiting qualified and
experienced teaching staff to deliver quality courses. - Dealing
with staff and students in an ethical, fair and professional
manner. - Understanding students’ needs and providing
appropriate and relevant staff training. - Encourage feedback
from staff and students to create an environment of continuous
academic quality improvement. - Provide a happy and positive
environment where staff and students can thrive.

ESBM specialises in academic English language, specialist
education and training which provide knowledge and skills
related to occupations in various sectors of economic and
social life through formal, learning methods in a school-based
learning context. ESBM’s foundations and pre-sessional
courses programme is accepted by Universities across the UK
for undergraduate and post graduate degrees in the Sciences,
Business, IT, Engineering to name a of the few areas our
experts can advise you on.

ESBM has successfully educated students from all over the
world embracing the Middle East and S. E. Asia including
China — ESBM has many years of experience in welcoming
international students and making them feel secure and at home
with us. All students are challenged to reach their potential and
supported in their bid to do so via specific regular feedback.
Each student is then assisted in their application to our partner
universities.
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East Sussex College Group (ESC)

FirEREZR (ESC)

y?y EAST
¥ SUSSEX
COLLEGE

Mark Allen

Assistant Principal International and ESOL Efr&lifFzai55 > b BB

Email address/ BB FHBf&: mark.allen@escg.ac.uk
Tel/ EB1E: +44 (0)30300 39205
Website/ /it : www.escg.ac.uk

Organisation Profile

East Sussex College Group is a large Government Further
Education college on the south coast of England with campuses
in three locations. We have been teaching students from China
for 30 years and have been the number 1 Government college
for teaching English for ten years (based on British Council
inspections).

We have awards for International student support from UKCISA
and the Association of Colleges. We were also commended last
year for how we integrate local and international students. We
have a dedicated team to manage the enquiries, admissions,
accommodation and on-course support. Most of our experience
with Chinese students is teaching English and A levels.
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Exeter Academy Ltd
IR

EXETER
ACADEMY:

THE CENTRE FOR ENGLISH LANGUAGE EXCELLENCE

Andrew Bungay

Principal #&1<

Email address/ EEFHFFE: andy@exeteracademy.co.uk

Tel/ EBiE: +4401392 430303
Website/ [Jilt:  www.exeteracademy.co.uk

Organisation Profile

Exeter Academy is a year-round provider of English language
courses for adults across a range of course requirements from
General English group training, exam training and also English
for specific purposes, in group and individual lessons. We have
been operating since 1978 and are accredited by the British
Council.

Located 10 minutes from the Exeter University campus, we
usually have around 40 students and the average age is around
30. We are an ideal location for focussed, adult courses as we
have a lot of experience in this area. Our teachers are highly
experienced and we have offered such courses to Military,
engineering, business, legal and healthcare professionals.
Exeter is 2 hours west of London and a wonderful city for study.
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International

House
London

Yan Ye

Business Development Manager — Asia I\ 53 & REZRTE

Email address/ BBFH[FE: yan.ye@ihlondon.com
Tel/ B8iE: +86 13601930111
Website/ [tk :  www.ihlondon.com

Organisation Profile

International House Trust Limited t/a International House London
(known as “IH” and “IH London”) is founded by John and Brita
Haycraft in 1953, IH is a non-profit-making educational trust
committed to raising the standard of English language teaching
and training worldwide.

We are also the founding member of the International House
World Organization that consists of over 150 affiliated schools
in over 50 countries. International House is widely regarded as
a world leader in language teaching, executive and business
training, teacher training and trainer training.

We are an educational trust dedicated to raising language
teaching and teacher training standards worldwide. We teach
English as well as other Modern Languages and we train
language teachers. In addition to being trained, qualified and
experienced English teachers, our trainers have many years’
professional experience including contacts throughout the legal,
financial and commercial world, experience working with top
management, gaining MBA and other business qualifications,
knowledge of many world languages, experience of living in
many countries and many have run their own businesses. We
are accredited by the British Council for the teaching of English,
and we are a founder member of EAQUALS. We also are a
centre for the IELTS exam.
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International House Newcastle

EfF=ANE S ZRA-REREREX

International

House
Newcastle

Trevor Udberg

Managing Director S22

Email address/ EEFHB#8: trevor@ihnewcastle.com
Tel/ Hi1%: +44 191 2329551
Website/ Wik: www.ihnewcastle.com

Organisation Profile

International House Newcastle has been offering English
language course since 1978 and been a teacher training
institute since 1990. It is one of the leading centres for delivery
of Content and Language Integrated Learning (CLIL) courses for
teachers in state education. It is a CELTA and DELTA teacher
training centre and a full member of EAQUALS, IALC and British
Council accredited. Over the last few years delivery of online
training has become a major focus.

From 2015 International House has worked in Hangzhou and
Chengdu on educational projects connected to English language
teaching and teacher training.
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IMTuition

LANGUAGES

Jamie Gantley

Commercial Director 525

Email address/ BB FHBFE: jamie@intuitionlang.com
Tel/ BBiE: +442077394411
Website/ [ik: www.intuitionlang.com

Organisation Profile

Market leader in Home Tuition and Online 1:1 specialist courses
for professionals. We have an extensive portfolio of tutors from
varied professional backgrounds who converted to teachers and
are able to deliver in-depth and precise ESP courses.

We have been operating online courses to China based clients
for the last 10 years and also have many inbound Chinese
students come to the UK, Ireland and North America for our
Home Tuition courses.
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Klik2learn

Klik2learn™

Ann Attridge

CEO BfEHITE

Email address/ BB FHFFE: info@klik2learn.com
Tel/ BBiE: +4407825836086
Website/ (1lt:  Klik2learn.com

Organisation Profile

Klik2learn is an award winning Edtech company specialising
in using innovative technology to deliver English language
learning.

The company has recently launched Destination OET, a new
preparation course for the Cambridge Occupational English Test
- a healthcare specific exam which is a mandatory requirement
for working in a English speaking environment. Destination OET
is aimed at nursing professionals and focuses on giving them
the reading, listening, writing and speaking skills they need to
operate confidently in English. Our focus on communication
skills is enabled by speech recognition technology and real time
simulations. Destination OET is delivered through the company's
proprietary Learning Management System - the Digital Learning
Hub which enables tracking and tutor support.
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LONDON MEDICAL EXCHANGE

Craig Dookie

Managing director SR 12

Email address/ B3 FHBFE:
Tel/ EB1E: +447746989835
Website/ fik:  www.londonmedicalexchange.co.uk

Organisation Profile

London Medical Exchange is a UK based healthcare
development training company focused on improving the skills
and knowledge of hospital executives, doctors, nurses and
students through professional courses within China.

We have a long history working in China with health
commissions, hospitals and university's/Schools in partnership
to support the demands of China’s healthcare systems. Working
with local partners has allowed the company to build trust
in China and deliver the best service to healthcare staff. In
2021/2022 we have helped over 3500 Chinese professionals
with online learning, including Medical English and specialist
clinical teaching.

Programmes and courses have been designed to meet the ever-
changing medical environment, from problem solving to real-
world examples, we ensure our delegates are taught to deal with
growing complex situations. We deliver a range of professional
courses from Medical English courses, Medical Observerships,
fellowships, publishing and leadership training.

craig@londonmedicalexchange.co.uk
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Specialist Language Courses

000

Specialist Language Courses

Chris Moore

Managing Director S 4218

Email address/ B3 FHBFE:
Tel/ EBiE: +44 1273 900213
Website/ Wik : www.specialistlanguagecourses.com

Organisation Profile

SLC is the UK’s leading provider of Medical English training
services to the global healthcare sector. Every year, we enable
thousands of medical professionals and students around the
world to work, travel, study, research, and communicate in
English, the lingua franca of medicine.

We publish over 800 hours of profession-specific, cross-sector
and test preparation courses for students and professionals in
medicine, nursing, pharmacy, care, radiography, and medical
research. All courses are CPD-accredited, ensuring learners get
high quality, brilliantly designed and up-to-date content wherever
they may be.

We also provide online tutoring to healthcare professionals to
improve their language and communication skills and/or pass
the English tests they need to register in English-speaking
countries, including the UK, US and Australia. Our customers
include the UK National Health Service, medical universities,
private healthcare groups, and individuals from over 75
countries.

We have been delivering in China since 2020. We have
delivered online courses (self-study and tutored), online exam
tutoring to small groups and individuals, and professional
development seminars to medical researchers

chris@specialistlanguagecourses.com
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Swansea University
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e ) Swansea
jﬁ University
Prifysgol
Abertawe

Geraint Brown
ESP Coordinator BRVZIEE R

Email address/ B8 FHBFE:
Tel/ BBi&: +44 1792 295391
Website/ Pilk:  https://www.swansea.ac.uk/

Organisation Profile

We provide high quality English language training and offer a
variety of English as a Foreign Language (EFL), English for
Academic Purposes (EAP), and English for Specific Purposes
(ESP) programmes, as well as Cambridge CELTA teacher
training courses. We also offer exam preparation and short
courses.

Our ESP arm has many years of experience in the design
and delivery of tailor-made programmes for groups. We work
with agents, group leaders, schools, universities, and training
organisers to create courses which meet your specialist needs
and wants. The content and duration of your bespoke course
can be specified by you or designed in collaboration with us.

geraint.brown@swansea.ac.uk
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The London School of English Limited

ERHEEF R

THE LONDON
SCHOOL OF

ENGLISH

SINCE 1912

Faeza Afzal

Commercial Director 53204

Email address/ B8 FHBFE:
Tel/ BB1E: +44 207 605 4129
Website/ f1lk:  https://www.londonschool.com/

Organisation Profile

The London School of English specialises in English for Specific
Purposes (ESP) and our courses are tailor-made for participants
to ensure they have relevant practical skills and improved
confidence. Founded in 1912, we are the world’s oldest
accredited English language school. We were awarded the
highest possible score in our recent British Council inspections
(May/June 2019) in London gaining 14/14 ‘areas of strength’.

We are a Centre of Excellence based on EL Gazette rankings
and ISO 9001:2015 certified which give our public sector and
corporate clients confidence in our quality control, processes,
and consistency of client satisfaction. The London School of
English is the world’s highest rated language school on Trustpilot
with an average score of 4.8 out of 5 from over 1,500 reviews.

We welcome clients from over 70 countries, primarily from
Switzerland, France, Italy, Japan, Brazil, Russia, Germany,
Turkey, and Saudi Arabia. Many of our clients have chosen to
extend or repeat their contracts with us over the long term as
they are satisfied with the service and results that we deliver.

We focus on delivering the best training possible for our clients:
in addition to the minimum ‘CELTA’ qualification, our permanent
training staff hold the Cambridge ESOL Diploma in Teaching
English as a Foreign Language to Adults, ‘DELTA’. Many of
our trainers have backgrounds in business, law and other
professional fields prior to commencing their training careers.

faeza.afzal@londonschool.com
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The University of Sheffield English Language

Teaching Centre (ELTC)
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University

“ Sheffield.

English
Lan%u‘a,ge
Teaching
Centre.

Will Nash

Academic Director (Training and Development) ZAF(E (FIS5ERE )

Email address/ B3 FHB5E
Tel/ EBiE: +441142221780
Website/ fiiE:  https://www.sheffield.ac.uk/eltc

eltc@sheffield.ac.uk

Organisation Profile

The English Language Teaching Centre (ELTC) is part of The
University of Sheffield and one of the largest university language
centres in the UK. The University of Sheffield is ranked in the
top 100 in the world by QS and has excellent links for industry
and institutional internationally. The ELTC offers a variety of
academic, professional, and general English language courses
and services. We offer teacher training courses, professional
development services and English language testing. Our
staff have experience of teaching international students in a
wide range of locations and situations, both in the UK and
overseas and in a variety of ESP areas, including for business
and management, science and engineering, social sciences
and education and arts and humanities, both for employment,
professional and academic purposes.
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YYEEriigﬁe Academy WEBRIDGE
FEFEAFFE ACADEMY

Nicolo Paolucci
Business and Online Development Officer i§555 %4 E /S & EHERA

Email address/ EEFHR#§: nicolo@we-bridge.co.uk
Tell BBiE: +442920225656
Website/ f1lt: www.we-bridge.co.uk

Organisation Profile a4

We are WE Bridge Academy — an English language school EFFRe— U FEEREIHHONEEES FIR. il
located in the very heart of Cardiff, UK. We offer English  seussizimengie ks mrhgreismsling. #—BEES

language courses, pre-university programmes and teacher . — [N N _
training solutions. We have been working with countries in BRI\ SRAATHCARRIEIRSF. Bk, Befl)- S BTl Ebr

Europe, the Middle east and North Africa. We have recently BHUOET TiREETR, £ LEBMOERENERRERREE
sighed an MOU with Nuo Shihua Dual Track International

Education Centre to run English courses and International

Foundation Programmes in Shanghai.
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Wimbledon
| School of English

Named as number 1 English language school in the UK
2014, 2015, 2016, 2017, 2018, 2019, 2020, 2021

(EL Gazette Centre of Excellence from British Council inspection results)

Fiona Dunlop
Principal 1<

Email address/ B8 FHBE
Tel/ EBiE: +4402089471921
Website/ it www.wimbledon-school.ac.uk

Organisation Profile

Wimbledon School of English (WSE) is a top ranked English
language school based in the UK. As one of only four schools
out of approximately 500 UK schools to have received strengths
in all 15 areas of our British Council inspection reports, we
guarantee high quality across all areas of the school.

We have 10 permanent trainers, all of whom hold a first degree,
a CELTA or Trinity teaching certificate, plus the higher DELTA
or Trinity diploma qualification. All have extensive experience
in course design, teaching, and teacher development. WSE
trainers teach a range of courses, including English for
Examinations, Communication Skills, Academic English,
Business and Professional Skills, English for Specific Purposes
(including law, finance, journalism, and science), and Soft Skills.

Our courses are delivered in school, overseas and online in real
time. We have worked with Chinese partners for over 25 years.
In this time we have delivered a range of courses to students
from China travelling to London, online and also during 2 trips to
China. Courses delivered have included: English for Academic
Purposes plus IELTS Preparation, General English, Business
and Professional Skills, Communication Skills, Teacher Training.

fiona@wimbledon-school.ac.uk
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Rose of York Language School
London

YR BIMESFR

Rose of York
Language School
¥’ London

N

Philippe Ernest

Director of Studies FJZ8E(F

Email address/ B8 FHBFE :
Tel/ EB1FE: +442074340643
Website/ [¥ilk: https://www.roseofyork.com

phil@roseofyork.com

Organisation Profile

Rose of York is an inviting and friendly English Language school
in the centre of London. We have been providing excellent
English language tuition since 1989. Our primary mission is to
help students to achieve excellence and proficiency in the use of
English while ensuring they enjoy their time in London.

We provide English for specific purposes training in the following
subjects: Business English, Medical English, Legal English,
English for Pilots and Aviation English, Banking and Finance,
Marketing and Management and Business Management.
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POWERING
POTEMTILAL

Daniel Valbonesi

International Recruitment Manager- Online Pathways E|fRIBAERIE - 25 FRE

Email address/ BB FHB#5: Daniel.valbonesi@qga.com
Tel/ BB1E: +4407827665087

Website/ [iik:  https://qahighereducation.com/courses/pre-sessional-english/

Organisation Profile

We’re a private UK higher education provider. Working in
partnership with universities, colleges and education specialists
in the UK, we recruit, market and deliver a range of programmes
from foundation level, to undergraduate and postgraduate
degrees. All designed to support our students’ future career
aspirations.
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Sector

Energy
Healthcare
Other Bespoke
Vocational English and
English+
fasfProgrammes

UK
Orgaisation

Law
Business/Business

Finance
Engineering
Renewable/Green

Communications
Logistics and Transport

Rose of York
Language School ()
London

Specialist
Language {
Courses

Swansea
University

The London
School of English

The Sheffield
College

The University
of Manchester

University of
Sheffield ELTC
(English Language
Teaching Centre)

We Bridge
Academy

Wimbledon
School of English

York
Associates ()
International

* ESP service providers enclosed in the grid above are able to provide bespoke ESP programmes covering all industries and
sectors, sectors highlighted in the grid only represent from which sector relevant case studies were shared across.
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